ON-CALL .o

Rule 1: Computers and networks break.
Rule 2: No one in your company can change Rule 1.

When a machine goes down, the user who sits in front of it is paralyzed. If the user's job
deals with financial or mission-critical data, you can estimate the cost of downtime by the
minute. If this person handles customer calls, you can add the cost of lost business.
Possibly, the user supplies other employees with information they need to do their jobs.
Add that up as well. 80% of the time a simple phone call to a subject matter expert can
solve the problem and save hundreds if not thousands of dollars in lost time.

INTEK’s ON-CALL Service provides immediate response time when the client calls
our 314-732-1454 Hot Line or less than 5 minute response when the client fills out the
form on_FIXED PRICE HELP - Get Support Now website. Your labor repair charge is
FIXED at $59.95, no matter how long it takes to repair. If the problem cannot be
resolved there is NO Charge and the call is escalated to INTEK.net for resolution..
Network troubleshooting and repair is FIXED at $79.95. Guaranteed.

Although the timing of machine failures cannot be controlled, it is the intention of INTEK
ON-CALL to provide immediate response. Our experts are all certified, our response
un-paralleled in the industry and our unlimited support subscription is here when you
realize the benefit and long term savings. Bottom Line is lower support costs for your
business needs. Phone, chat, remote assistance in less than 60 seconds! Try us. On-
site Service available upon request from INTEK.net.

Delivery Services include:

Immediate service response — 314-732-1454

5 minute response when you fill out the form — be ready by the phone!

NO Hourly charge — One FIXED PRICE per event — Money Back Guarantee
PC & MAC $59.95 labor charge — NETWORK issues $79.95 labor charge
EXPERT Techs, all MCSE and CCNA Certified Professionals

FREE REMOTE desktop application with chat for immediate response

Call tracking and problem resolution

Performance Tuning, clean-up, speed-up your computer

Preventative Maintenance to keep your computer running at its best

Setup and Configuration of new devices - Computer, printers, network
Assess needs and recommend alternatives for desktop/LAN technology use.
Assist with use of desktop personal productivity software.

Install & configure desktop operating systems

Router and Network Support, ($79.95 per event)

Diagnosis and resolution of desktop/LAN/printing and software problems
Unlimited Support Subscriptions available monthly/annual pay >$0.66 cents/day
Automated Escalation to INTEK.net

On-Site Service from INTEK.net, LLC. when required, or to be determined

TRY IT. TEST IT and you may find the Unlimited Support Subscription is for you!


http://fixedpricehelp.com/
http://indicall.com/WebSupport.aspx?CompanyId=49Aqeq-tftf-cbfff-nqert
http://intek.net/
http://indicall.com/WebSupport.aspx?CompanyId=49Aqeq-tftf-cbfff-nqert
http://fixedpricehelp.com/money_back_guarantee.html
http://fixedpricehelp.com/pc_support.html
http://fixedpricehelp.com/router_support.html
http://fixedpricehelp.com/desktop_application.html
http://fixedpricehelp.com/router_support.html
http://fixedpricehelp.com/unlimited.html
http://intek.net/

